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Confidential - Hill's Science Diet Sensitive Stomach & Skin Dry Food Update

Dear Valued Customer,

At Hill's Pet Nutrition, we're dedicated to providing the best for pets and their parents.

We're excited to announce some packaging updates to our Science Diet Sensitive Stomach & Skin
dry and wet range. This involves changes to the packaging design and additionally some

improvements to selected formulas.

These changes are part of our continued commitment to providing pets with high quality,

science-led nutrition.

Hill's Science Diet Sensitive Stomach & Skin dry and wet products will be flowing through with the

following change from May onwards:

Product name

SKUs

Impacted

Kibble

Formula Transition Shape Packaging
Update? Reco’? Change? Change

SD Adult Sensitive Stomach & Skin Dry Dog Food Chicken |607592
Recipe 603842 X X X v
SD Adult Sensitive Stomach & Skin Small Bites Chicken & 605052
Barley Recipe Dog Food X X X v
SD Adult Sensitive Stomach & Skin Large Breed Chicken & 605054
Barley Recipe Dog Food X X X v
SD Adult Sensitive Stomach & Skin Small & Mini Dog Food 10439
g 10440 v v X v
- . . . . 8523

SD Adult Sensitive Stomach & Skin Chicken & Rice Recipe 8884
Cat Food 8878 v v X v
SD Puppy Sensitive Stomach & Skin Salmon & Brown Rice

. 608510
Recipe X X X v
SD Kltten Sensitive Stomach & Skin Salmon & Brown Rice 608559
Recipe X X X v
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Product name

Impacted

Formula
Update?

Kibble
Transition Shape Packaging
Reco’? Change? Change

Hill's Science Diet Sensitive Stomach & Skin Small & Mini 609230
with Turkey Canned Dog Food 12x200g N/A v
Hill's Science Diet Adult Sensitive Skin & Stomach Variety 606337 N/A v
Hill's Science Diet Adult Sensitive Stomach & Skin with 608393
Chicken & Vegetables Canned Dog Food 12x370g X X N/A v
Hill's Science Diet Puppy Sensitive & Skin Salmon & Veg 608563
Stew Canned Dog Food 12 x 3549 X X N/A v

Packaging Changes
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There will be no changes to SKU codes or barcodes. For the selected Sensitive Stomach & Skin
foods with formula updates, although we do not anticipate pets will have any issues transitioning
to the updated formula, since many pets on this diet can have a sensitive Gl tract it is
recommended to gradually transition from the current formula to the new formula over 7-10 days.

Please contact your Hill's Account Manager for further information.
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On behalf of Hill's Pet Nutrition | would like to thank you for the valuable support that you continue
to provide Hill's brands.

If you require any further information or assistance regarding the information in this letter, please
do not hesitate to contact me.

Sincerely,

.

Chris Azzi
Customer Development Director
Hill's Pet Nutrition, Australia



